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SIIL Training Grid - 2024

Course Conducted By Grade Grade Grade Grade 21
8-10 14-16 17-20

Orientation Training
Salam Oreientation
Re-Orientation

Core Training
Customer Instraction

Complaint Recovery*
Selling Skills**

Telephone Skills

Fire & First Aid Training

Technical Training

Writing Skills

English Classes

Arabic Classes

Leadership Training

Train the Trainer

Time & Task Management

Coaching Skills

Completencies Overview

Supervisory Skills

Performance Management System
Selection Interviewing

Computer Skills

Introduction of Finance

Strategic Management (IIR) (Mild08)
Fundamental Selling Techniques (Meric) (Mild08)
Corporate Governance (Meric) (Mild08)
Time Management (Meric) (Mild08)

Prioritization Delegation and Effective Meetings
(IIR) (Mild08)

Presentation Skills (Meric) (Mild08)

Customer Services (IIR) (Mild08)

Project & Contract Management (IIR) (Mild08)

Key Account Management (IIR) (Mild08) Sales Only

Office Management (IIR) (Mild08)
Administration Only

Introduction to Internal Auditing (TBA) (Mild08)
Finance Only

International Accounting Standards (TBA) (Mild08)
Finance Only

* For Customer Contact Positions Only
** Department Specific Training

Human Resources

Human Resources

Human Resources

Human Resources

Human Resources
Human Resources

External

Human Resources
External

External

Human Resources
Human Resources
Human Resources
Human Resources
Human Resources
Human Resources
Human Resources
Department
Department
External

External

External

External

External

External
External
External
External

External

External

External
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